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Reflection  
 

Prior to my research on Mobile Culture, I thought I was an expert when it came to my mobile 

device, but my research has proven otherwise. Many are oblivious to the impact that a mobile device 

has on them, including me. Mobile technology is reshaping our culture, media, and productivity. The 

impact on an individual level includes social interaction and interaction with oneself. Technology is 

neither good nor bad. It is neutral, and its impact is contingent on how we utilize it. Most research gave 

great examples of how technology is altering our social interaction. Some use their mobile devices as 

an escape to avoid uncomfortable engagements. Sherry Turkle, in Alone Together, speaks about the 

power dynamic of technology between the holder and the devices themselves. People are getting used 

to being shortchanged and out of a real conversation that they have become willing to dispense with 

people altogether. In the Ted talk video, the speaker talked about a time when a mother lost her child 

due to paying attention to her phone than paying attention to her child. She and her child were waiting 

at a bus stop. She decided to scroll through her feed, inattentive to her child going into the street and 

getting hit by a white van which killed the child. Part of the reason why many are hooked to their 

smartphones is that there is a neurological stimulus that occurs whenever one receives a notification. 

Dopamine is released once our auditory system sends a signal to the brain and it makes us feel good. 

One needs to find a balance between when to engage with their phones, and when not to.  

I thought the class enjoyed the segment on mobile culture because friends of mine told me they 

never contemplated the impact their phone has on them. There was a debate between two peers and I 

thought they handled it in a respectful manner. Although they had opposing viewpoints, it created 

dialogue and it increased people’s consciousness when it comes to their mobile devices. 


